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Please call attention to problems with this transmission by return fax or telephone. Thank you. 

THE INFORMATION CONTAINED IN THIS COMMUNICATION IS CONFIDENTIAL, MAY BE ATTORNEY-CLIENT PRIVILEGED, AND IS 
INTENDED ONLY FOR THE USE OF THE ADDRESSEE. UNAUTHORIZED USE, DISCLOSURE OR COPYING IS STRICTLY 
PROHIBITED AND MAY BE UNLAWFUL. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY 
NOTIFY US. 



In re application of 
Takeshi ISHIZAKI, et al. 
Appln. No,: 09/964,129 
Confirmation No.: 2009 
Filed: September 25, 2001 

For: INTEGRATED SERVICE MANAGEMENT SYSTEM 



Docket No: CA1464 



Group Art Unit; 2143 
Examiner: Kyung H. SHIN 



This fax filing includes: 

1) Applicant Initiated Interview Request Form 
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Applicant Initiated Interview Request Form 



Application No.: 09/964,129 



Examiner: KyungH. SHIN 
Tentative Participants: 

(1) Pavel Pogodin 

(3) Toshihiro Ezoe 



First Named Applicant: Takeshi ISHIZAKI 

Art Unit: 2143 Status of Application: Pending 



Proposed Date of Interview: 2/22/2007 

Type of Interview Requested: (1) □ Telephonic 



(2) Takeshi ISHIZAKI 
(4) 



(AM/PM) 



Proposed Time: 2:00PM 

(2) 0 Personal (3) □ Video Conference 



Exhibit to Be Shown or Demonstrated: 0 Yes □ No 

If yes, provide brief description: Various drawing(s) illustrating the invention- 



Issues To Be Discussed 



Issues 
(Rej,, Obj., etc) 



Claims/ 
Fig.#s 



Prior 
Art 



Discussed Agreed Not Agreed 



(1) Rej. 


1-4 


□ 


□ 


□ 


(2) Rei. 


8-15 


n 


. □ 


□ 


(3) Rei. 


21-32 


□ 


□ 


□ 


(4) New claims 


New 


□ 


□ 


□ 


□ Continuation Sheet Attached 









Brief Description of Arguments to be Presented: 

Applicant's representative(s) will explain the invention, differences between the invention and the prior art 
and proposed new claim(s). 



An interview was conducted on the above-identified application on 



NOTE; 

This form should be completed by applicant and submitted to the examiner in advance of the interview 
(see MPEP§ 713.01). 

This application will not be delayed from issue because of applicant's failure to submit a written record 
of this hf&view. Therefore, applicant is advised to file a statement of the substance of this interview 
(37 J^FRY\j^33(b)) Vs soon as possible. 
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